Intuitive Dashboards for DocuWare

Your DocuWare data, made easy

Intuitive for DocuWare is a
pre-integrated Bl solution
designed specifically for
DocuWare

Visualise the data in your
DocuWare process automation
systems

Manage costs, risk and ensure
maximum productivity

Business Challenges

Do you need to:
e Easily produce reports from your DocuWare workflow system?
Gain visibility over your workflow and any potential bottlenecks?
|dentify any peaks in activity through the month in your workflow?
Visualise the approval process and drill into this for more detail?
Analyse team performance and identify areas for improvement?

Benefits

Productivity

Save time collating & creating reports or
datasets of information

Make informed decisions based on up-to-
date data

Provide real-time visual updates
Consolidate multiple data sets into a single
view

Provide end-to-end visibility of documents
in any Docuware process

|dentify process bottlenecks early to take
corrective action

Improve engagement with your suppliers /
partners / employees based on real data
Filtered data views allow you to identify
individual performance for improvement

Cost Savings

e Monitor the process to ensure early
payment targets / discounts are met

e Automate the reporting process to
different users and departments

Legal Requirements / Governance

e Provide visibility and reporting to meet
statutory requirements (e.g. financial
and HR reporting)

e Provide views for users based on their
role and department so that they only
see relevant data

e Manage data archiving in line with your
organisation policies



Intuitive + @ pocuware

The Intuitive for DocuWare Archive Analytics Dashboard delivers a unified view of archive growth,
document composition, user activity, and lifecycle status. It enables organisations to understand how their
archive is evolving, optimise document processes, and proactively manage compliance and storage risk.

Archive Growth Visibility

Track document ingestion trends over time to
support accurate capacity planning and cost
control.

Usage & Adoption Insight

Understand how documents are added across
users to identify adoption patterns, training
needs, and process ownership.

Document Type Optimisation

Analyse document type distribution to focus
automation and optimisation efforts on the
highest-impact processes.

Compliance & Retention Control

Monitor active, expiring, and expired documents
to reduce audit risk and ensure adherence to
retention policies.

Workflow Monitoring

The Intuitive for DocuWare Workflow Monitoring Dashboard provides a real-time operational view of all
documents currently in workflow but not yet completed. It enables teams to monitor status, ownership, and
time-in-process - helping prevent stalled documents, balance workloads, and maintain predictable process
flow.

Workflow Transparency

Instantly view all in-progress documents and filter
by workflow, user, or status for focused
operational oversight.

Early Bottleneck Detection

Identify workflow stages where documents are
accumulating and intervene before delays impact
SLAs or customers.

Workload Visibility

Monitor document distribution across users and
roles to prevent overloads and ensure balanced
task allocation.

Process Control

Track document age and time-in-process to
quickly identify stranded or delayed items,
reducing rework and escalation.




Workflow Analytics

The Intuitive for DocuWare Workflow Analytics Dashboard gives you visibility of how your DocuWare
workflows are performing across users and tasks. By combining user performance scoring, task
throughput, execution times, and bottleneck analysis, it allows you to continuously improve your
DocuWare implementation.

Performance Visibility

Gain clear insights into individual and team performance.

Bottleneck Identification

Instantly identify workflow tasks with high execution or reaction times, enabling targeted intervention.
Cycle Time Reduction

Track average reaction and execution times across workflows to uncover inefficiencies and accelerate
process completion.

Workforce Optimisation

Understand workload distribution and capacity constraints to make informed decisions around
staffing, training, and role allocation, without increasing headcount.
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Intuitive for DocuWare - going further

Intuitive for DocuWare can also be used to create bespoke dashboards suitable for a wide range of use
cases. Simply use our pre-built DocuWare connector, cloud hosted software and dashboard building
toolkit including a range of pre-built templates and components. You can be up and running very quickly
and gain greater visibility and control across your DocuWare systems.

intuitive + @ pocuware



intuitive + @ pocuware

Implementation
approach for bespoke
solutions

Work with expert
DocuWare partners

ri—i

Based on standard
DocuWare filing cabinet

Intuitive template
dashboards

Customer workshop
confirms requirements

Solution Components

Intuitive Dashboards cloud hosted software

Intuitive Dashboards allows you to quickly and simply create
dashboard content from DocuWare and share it with users via an
intuitive and secure web browser interface.

Intuitive APl interface

The Intuitive APl connector is set up to source the required data
seamlessly from the DocuWare system. Additional Index fields
added to your filing cabinet in DocuWare will automatically
appear in Intuitive.

Intuitive template dashboards

A range of template dashboards (and components) are supplied
which means you don't have to start with a blank sheet of paper
but can use these as a basis for a proof of concept and build a
customised solution from here.

Intuitive will provide the definitions of the DocuWare index fields
required to power the dashboards and guidance on how to
generate the data. In some cases, this might require you to write
to data fields from your own workflows e.g. if we wish to
determine if a document took a particular route through the
workflow.

Intuitive dashboard design tools

Intuitive has an easy-to-use design tool which allows you to create
new visualisations and dashboards to meet customer needs. New
visualisation can be created in a matter of minutes and saved for
use on multiple dashboards reducing build time

Drill out configuration
The ability to drill from a dashboard directly to a document within
DocuWare, provided you have the correct permissions.

Want to know more?

Intuitive works with authorised partners to
deliver the best solution to face current
challenges. Want to learn more about the
partnership, solutions, or to set up a meeting
with the team?

www.weareintuitive.com




